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We, the NetMission Ambassadors, do solemnly affirm that,

as an Ambassador for the DotAsiaNetMissionProgram and the Internet Community inAsia,
| will uphold and promote the United Nations Millennium Declaration,

to “ensure that the benefits of new technologies,
especially information and communication technologies ... are available to all”,

and will to the best of my ability, with honesty and integrity,

advance, protect and defend the Open and multi-stakeholder development, governance and use

of a respectable and harmonious Internet environment

for the benefit of all people in Asia and throughout the world.
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The NetMission Ambassadors (NetMission.asia)
program aims to bring together a network of dedi-
cated young volunteers devoted towards promot-
ing and contributing towards digital inclusion, Inter-
net governance as well as a respectable and
harmonious Internet environment. The program will
recruit and select 25 Young NetMission Ambassa-
dors every year, who will take part in a comprehen-
sive training program including seminars, work-
shops, site visits and exchange programs in China
and around Asia to participate in related national
and international events on Internet issues.

The Internet has become the mainstream media
and the critical infrastructure for business. Adop-
tion and development of the Internet has the poten-
tial to dramatically transform and improve the qual-
ity of life, bringing new opportunities in education,
employment and socio-economic development.
However, the gap between the "haves" and "have-
nots" is widening rapidly. The digital divide problem
is emerging as a major social development and
poverty alleviation concern for the modern society.
The NetMission Ambassadors program will train
and sustain a network of volunteers to contribute to
a wide range of digital inclusion works.

DotAsia Organization is a non-for-profit organiza-

tion with the mission to promote Internet develop-

ment and adoption in Asia. DotAsia has a mandate

for socio-technological advancement including:

(a) Digital inclusion projects to bridge the digital
divide and the poverty gap;

(b) Educational initiatives, e.g. scholarships and
promotion of Internet adoption for the advance-
ment of knowledge; and,

(c) Research and development projects, includ-
ing relief and rebuild efforts in the wake of natu-
ral and other disasters.

DotAsia oversees the 'Asia' top-level Internet
domain name. It is formed as an open consortium
of 20 official top-level-domain authorities around
the region. This includes .CN (China), .JP (Japan),
KR (Korea), .IN (India), .NZ (New Zealand), .PH
(Philippines), etc., and 5 regional Internet organiza-
tions including APNIC, APNG, APCERT, PAN and
APTLD. In the past two decades, Asia has devel-
oped into a strong global force in the commercial,
political and cultural network. The .Asia domain
aspires to embrace this dynamism to become a
nucleus, interacting and breeding ground for Inter-
net activity and development in the region.
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Youth Group: Cyber Safety Pilot Scheme

Survey: The Opinion of Elderly Towards IT

Though the Digital Divide problem among elderly is very serious and indeed a warning to the society, there is not too much social
awareness to address this problem in Hong Kong. When we are collecting the data to address this problem, we discovered that
there is no official data or figures to show the situation of Digital Divide problem among elderly. So we decided to conduct a survey
to understand the situation deeply and arouse the social interest to address this problem. Hopefully if we can address the problem,
we will try to seek for partnership with government and NGOs to tackle the problem directly through training and hardware support.

Things which have been done:

We conducted a survey to ask about the opinion of elderly towards IT. We got around 300 filled questionaire and there is still 700
questionaire needed for our target. We have been partners with some of the elderly centres and dorms referred by Cybersenior to
conduct the survey.

Up to now, we had collected around 300 questionnaire.
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FLEH BX ITiER 1 YU Matthew CityU Information Engineering IT Industry: g . T ‘ Hong Kong BOYNEESERTEBEBRECHEN  BLH2HEET  BiSEIR = home, but seldom use them because it would spark unnecessary disputes during usage; In some rare cases, the elderly have their
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" . " o — = BEIEES S & i W R i é? 7[]% :% 2 SASRHHREE m F HKR Providers Association BSHIERINt+29 K REEERAGEN - EmE ERE - computer in library or community centres, but in fact it is difficult as there are too many users who want to use it as well.
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LAU Evelyn HKSYU Law & Business PR | g EIEME 2 =& EBRMIEERAX LAZITEESISE - ASBHEREASEEN @ REME Finally, when it comes to the home visiting computer tutor service, the opinion were normally negative, and they doubt the ability
2 5 b Afiess == . nn. = . - ® . ° BEEETEIMBIT BRI - BERMAIRKEI—LERIREBRIEAR  IESET of how the service could be conducted. Despite the opposition ideas, some interviewee would strongly welcome the idea, and
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HONG KONG WIRELESS DEVELOPMENT CENTRE

Hong Kong Chapter ZERRERENEREEN GRS TIFRE L - Exact figures of the questionnaire and result of the questions will be included in our final report.
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TR - KB —RNHIRE - EEEFTEZED CRRERS D (2) BEHES @ 2E Internet & Social Polarization AESH | Randy SHEK BER o R DEITBEEE - W LISEIR and playing there. Cuisines included local 5N - 2INENERSIHERENGER - HERZRAPGNIIRE » MARENMEH
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Before the Inauguration B AR - AERABREREEMALDRESHH R = BR#zaTEI LR | Digital Inclusion Workshop R | g O FE g SR FEEE - MAMREE - BHMBERE  This relaxing activity closely linked every ambas- st #NetMissionf B4l - MPDBM T RAFTAIR - AAIER T B MRS |
- | - Z—IR | BASTIHGEES  BERIAEEPEENE = EEE, | Team Building MEHGIBER | Camp trainer NEWME  REBAEMALE - ARIEAR  sador together. Their Intimacy will definitely help

As it is the first year for having the NetMission Ambassa- SAaRSESE) - AHELEGERIEE » A AREZ SR A RIVIRE . B INEAYZ o 3= HFANAS SR 0 tHEL R REC B 4 them to work and cooperate well in future . PO

dors Program in Hong Kong, we were busy with the recruit- MEE MR T O FRIEHBERE DT EERTT o BR D 203548 ) 04.02 EEIFEL | Program Breifing #fRETS | Elaine CHENG, Community Dev., DotAsia T ERFIERNELS @ REA(EERBAE projects. More importantly, the Ambassadors 11th APNG NeXt GeneratIOﬂ Camp

ment in January and February. We visited City University of EMER  BRIBMA—RNIIREREEE  FEMEN - - . JE—#HB+ | Dr. John FUNG, Dir, HKCSS ITRC OAERE Y T BEE o make lots of good friends in the program.

Hong Kong, Hong Kong Baptist University, Hong Kong REETE TEH | higEE - (@) 04.09 EUEREBEEZ=R247 | Digital Divide Case Studies F‘;rof Paﬁl Freddoiinofrom MSLJ (ﬁﬁ1‘ﬂ'}‘|‘|ﬁj(m) The 11th Asia Pacific Next Generation Camp (APNG Camp) is a 3-day camp held

Shue Yan University, Lingnan University, and The Hong «Q : - = in Malaysia on sharing of Internet in many different aspects. APNG Camp is

Kong Institute of Education for promotion. During the - — R — os $8%%2 | Edmon CHUNG, CEO, DotAsia founded by Asia Pacific Networking Group (APNG) which is an Internet organiza-
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recruitment period, 3000 sets of brochures and folders Tl‘alnlng Camp % 0416 SBBIBHRMIIBE)AZAE | Internet Governance #i75S | Che-Hoo CHENG, APNIC EC Member tion dedicated to the advancement of networking infrastructure in Asia Pacific

were distributed. In return, we received 100 applications . s A N o o - - region. Its mission is to promote the coordination of network inter-connectivity in

with the ‘i.Think’ proposals on possible internet-related Before the beginning of a series of intensive training program, 3 04.18 iﬁg \ faﬂl\fuﬁﬁj@t\ ?ﬁ%éﬁﬁl/m iﬁ'ﬂ)ﬁlﬁ_fﬁiﬁﬁﬁ"]@% Fﬁ?ﬁ% | Christine LOH, CEO, Civic Exchange the region. It also represents the “Asia Pacific Next Generation” in raising their

community projects. Shortlisted applicants were inter- the Ambassadors were invited to a training camp held at Ware o) ) 01 'nterests and McSRgi N AR RHED voice about the Internet. This camp aims to promote sharing of information on the

viewed and 23 applicants were selected as the NetMission House in Aberdeen from the 28th to 29th March, just a week HEEREETBAS TELRME, KEEMEZR | Kids Dream (First Child-led organisation in HK) Internet in the community. APNG camp intends to foster multidisciplinary

Ambassadors. after the Inauguration Ceremony. There were seminars, talks, e f——— § . . , research on Internet-related issues. Two of the ambassadors, Matthew Hui and
workshops, sharing sessions and a debating competition. The FehRER S F LIFZIfaE MR MRS ER | Liaison Office of the People’s Central Gov. HK Sze Chui Hung, participated in such a meaningful event on behalf of the NetMis-
seminars were very i.nt.ensive that every ambgssador was well 0403 EHBEERZ2EIE | Internet Safety SR{EE | Chester SOONG, President, ISSA HK sion Ambassadors Program.There were presentations about a great deal of
enriched after receiving so much useful information. The - - topics, e.g.IPV6, network security, instant messenger, multilinguism,
toughest and harshest activity among the above was the 43R #E | Internet Addiction FLFEIE | KUNG , B BIE(E, FEE SRR e-governance, e-democracy, network on emergency (DUMBO), other countries’
debating competition. Lacking debating experience, the B FEE e B 4T b R ST . o ISP and countries’ domain name registry. Matthew and Hung gave a presentation

; ) " EH 4 A A/ Bull RHEZE | Joseph NG, Treasurer, ISOC HK - N X . - X

Ambassadors prepared it overnight and had the competition BURRUZEUR L1307 6 | Cyber Bullying | 2 on the idea of Netmission which attracted people’s attention and interest. Beside
early in the morning. This had been a hard yet unforgettable 04.25 EBithiFEsh: ERA | Site Visit: Cyber Senior various presentations, Live-E workshop also provides delegates a chance to
moment to all of the Ambassadors. After various training N e A e , ) - L experience the structure of a network. They tried to connect different networks
sessions related to the Internet, there was a team-building 04.30 MREATEL R - ERRAIHEGE | Community Projects  ZRigH | Ken NGAI Website Director, HKFYG and stations to share information in batch processing. This technology is

extremely useful when continuous connection to the Internet is not available, like
remote area or disaster emergency. Being a delegate of APGN, Matthew and
Hung gained insights on the development and trend on the Internet in the region
while they successfully promoted NetMission and the message of bridging the
digital divide. As a bonus, they also made lots of good friends from all around
Asial

workshop. The Ambassadors showed their leadership ability
and communication skills in order to complete the tasks.
Although the Ambassadors didn’'t know each other very well
by then, they became good friends after experiencing such a
tough and enriching training camp.

Rob Stewart, Director, Head of Marketing &
Communications Asia Pacific, Merrill Lynch
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Internet Governance Workshop: Mainland China and Hong Kong

Internet Governance Workshop was held from 15th to
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Meeting with UN Internet Governance Forum (IGF) Secretariat
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NetMission ambassadors were honored to have the opportunity to meet
Mr. Markus Kummer, the executive coordinator of the Internet Gover-
nance Forum (IGF) Secretariat in the United Nations. We had a free flow
of discussion, and all ambassadors raised questions and concerns about
Internet governance. Earlier in 2009, China announced the Green Dam
initiative, which would have required all PCs sold in China to be
pre-installed with Internet filtering software. The society was concerned
about the privacy of the users, and China ended up not installing the
software. This is a perfect example of how Internet governance affects
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17th June 2009, which was organized by DiploFounda-
tion and Freedom House. DiploFoundation is a non-
profit organization based in Malta which was granted
Special Consultative Status by the UN Economic and
Social Council (ECOSOC) in 2006. Freedom House
voices for democracy and freedom around the world. It
has been a vigorous proponent of democratic values
and a steadfast opponent of dictatorships of the far left
and the far right.

Mr. Charles Mok from Hong Kong Internet Society, blog-
ger Mr. Zola Zhou and Robert Guerra from Freedom
House, etc participated in the workshop. The three-day
workshop included different topics about Internet
Governance. For example, multilingualism in domain
names, Internet security, intellectual property, open
source, citizen journalism and green dam incidents in
Mainland China, etc. Four of the NetMission Ambassa-
dors joined this Internet Governance Workshop and
exchanged views on Internet governance with different
professionals.
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our daily lives. The borderless nature of Internet makes it much harder to
enforce laws and regulations to maintain a harmonious environment.
However, using that as the excuse of censoring ideas by the government
is not tolerated. Since it is built in a bottom-up collaborative method, no
one owns the Internet; every user contributes and owns part of the Inter-
net. This characteristic precisely presents a challenge for Internet gover-
nance to reach a worldwide agreement. In our first steps of advocacy,
Kummer advised us to be patient, and be prepared for the compromise
between the dream and reality, as the control of Internet horizon touches
on sensitive issues, such as human rights and the freedom of expression.
Ambassadors need to be able to strike a balance between the nature of
the Internet where there are no rules, and other vested interests. The
method of governance is also different from the traditional hierarchy,
stressing on the open and inclusive dialogue with the government,
private and civil sectors. However, the multi-stakeholder nature of the
forum might inhibit working towards an official document. We also need
to be sensitive of the culture differences in order to reach the common
ground. Though UN has striked the conversation about Internet Gover-
nance, there is still a long way to go. He was happy to see a group of
young people taking an active role in learning, also educating the public
about Internet Governance. He stressed that the younger generation is
the Internet. The future of the Internet lies in our hands, and we have to
figure out what kind of Internet environment are we hoping to shape.

The workshop inspired the ambassadors a lot. For
example, cross-border jurisdiction is very complex but
intriguing. The ambassadors also find censorship as a
very important issue. They started realizing how
valuable freedom of speech is. They also gained a
much wider insight on how the Internet and Internet
governance issues shape the world and the future.

The four NetMission Ambassadors also knew that it is
vital to have the sensitivity and the right direction when
dealing with |G issues that always take a long time for
international parties to compromise. It served as a start-
ing point for the Ambassadors to give lifelong commit-
ment for Internet governance.

Our Inauguration Ceremony and Flash Talk NETmSSION-=* 3
NetMission Booth @ ICT Expo

It seems that ICT Expo was not very much related to the aim of NetMission Ambassa-
dors Program. However, it is considered a golden opportunity for the Ambassadors to
network with various organizations and companies in the IT field and to raise our
publicity. Joining the ICT Expo was an eye-opening exposure for the Ambassadors.
Even though many participants wanted profit-making business opportunities there,
they came to our booth and listened to our presentation on the digital divide and our
mission. Some of them expressed their interests to support our activities in the future.
Few weeks after the Expo, some Ambassadors received e-mails from the buyers and
showed their warmest support to us. It was really encouraging. Besides presenting our
mission to the public, the Ambassadors also had a great time at the Expo.

On the 21st March 2009, DotAsia Organization successfully hosted the inauguration ceremony of the NetMission
Ambassadors Program at Cyber Port. 23 ambassadors were formally appointed and took the valuable opportunity to
share their ideas on bridging the digital divide during the Flash Talk. We are honored to have Mr. Vint Cerf, the father of
the Internet, to be the advisor of the program. A video by Mr. Cerf was shown on the day to congratulate the ambassa-
dors on their inauguration. He reminded the Ambassadors: “Your job as the NetMission Ambassadors is to spread the
knowledge of IT and the access to the Internet. You also need to raise people’s awareness of facilitating access to the
internet and contributing to the development of the Internet.” Representatives from over 30 organizations were here to
witness the ceremony. Mr. Jeremy Godfrey, Chief Information Officer of the HKSAR Government, Mr. Chong Chan Yau,
Director of Students Development of HKU and Mr. Zhang Xuel.i, Secretary of the Liaison Office of the Central People's
Government of HKSAR, gave insightful speeches on digital divide and their valuable experiences to the Ambassadors,
too. After taking the oath, 23 NetMission Ambassadors were officially appointed and began with their journey in making
Internet a better place.

The fourth annual IGF Meeting will be held from 15th to
18th November 2009 in Sharm El Sheikh, Egypt. Some
of our ambassadors will participate in this meeting to
know more about issues related to Internet Governance.
We hope that we can help to spread the idea of Internet
Governance after joining a series of meetings and raise
the awareness among the public.
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